G’ambit

Reach out



Initial thesis statement

To create a digital platform targeting young black adults
to educate and stimulate conversations about mental
wellness to help break stigmas around mental illness
within the black community.

App



Research objectives & strategies

Objectives

-

My thesis focuses on breaking the mental health stigma
within young black adults. There are so many ways to
tackle this problem but | had to immerse myself deeper
into the issue to create a focused solution.

1. The cause
p

What is causing the mental health stigma within the community?

Why are these conversations not normalized?

2. The people

What are their thoughts on mental health?

What are their experiences?

3. The present

What solutions are currently out there?

What opportunities are available when tackling this issue?

Research approach

Secondary research

-

Read and watch multiple videos and articles to help me get
a general understanding of what mental health is. Along
with the issues the black community faces.

Looked at what platforms are currently in the
mental health realm and what oppurtunites
were present that | could fill.

Primary research

Interviewed therapists and young black adults

based on specific goals.




Articles & videos

Articles on Mental health in
the black community

Mental heaith definition (WHO) Common mental health disorders

Self help

African Americans skirt away from conversations
tealing with therapy as a solution (o struggles

Still,In 2018, 18.6% of white Americans received mental health
sendces, compared to less than 9% of African Americans.
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Accarding to the Anwiety and Depression
Association of America, anxiety disorders
are the most common type of mental liness.

People with these conditions have severs
fear or anxiety, which relates to cert
‘objects or situations. Most people with an
anxlety disorder wll Uy to awsid exposure to
whatever riggers their anxiety.
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Therapist interview analysis

What is your background and therapeutic style?

And the reason it encompasses many styles is because | ke to focus on the uniqueness of the individual. When | think
about the way in which communities of color you know resonate would be in served we're not ane note. 5o you'll see
me utilizing mindfulness based cognitive behavioral therapy, which is focused on reframing the thaught, but also
grounding techniques, bringing in some of that meditation bringing in the power of you know grounding in addition |
do AMDR, which is very trauma focused and. Anti oppression narrative therapy you'll see that within my sessions and
that's just a personal passion, because | believe that the heart, you know, have a therapeutic relationship is healing in
addition to that ive done same family work. Sa multi systemic treatment. Which is really geared to young peaple who
are either invalved in the juvenile justice system or on the cusp of social services. In really empowering the family to
rally around them. Understanding that you know families do the best that they can we all do each and every day so
really highlighting those strengths and so that's kind of my identity as a dinician at steeped in the passion. Supporting
and healing marginalized communities.

Why do you believe your therapeutic style is beneficial?

mm hmm and 5o you know all of the therapeutic styles that | utilize our evidence base sowe have the research that
indicates that these modalities work, but other than that. On a more One the one level ive seen the change in the
individuals that | have worked with. i've seen what it does for somebady to just have a space to be completely
themselves because a Iot of times, especially you know and working with communities of color were expected to wear
the mask were expected to shaw up in the these really you know. White spaces that don't normally encompass the
beauty of who we are so when you create a therapeutic component or allow someone ta be just themselves all of that
tends. to lessen, and so we can talk about imposter syndrome, we can talk about the pressures of being you know
better than everybady else. And how that you know fram a very early age society kind of dictates to you how you show
up in the warkd, so having a space that honors. And all your multiplicity us of identities, you know i've seen that
transition people i've seen also you know just the practice of holding space for people. And having conversation, you
know a lot of times we don't discuss Inaway, attainable and | beli pawer of being
plain spoken so when you couple that with the research breaks back treatment madalities you see change and
‘sametimes you don't see change right away and that's Okay, because there's something to be said for seed planting.

Could you describe a patients journey that would lead to them seeking mental health support?

yeah, so this is why | love, what | do because the journey isn't one day. you know.When | lock at the bypass
Community they find their way to me. From various backgrounds, you know. Whether it is your your youth or grew up
in a difficult environment, whether it's your youth | grew up in a well to do, envirenment, but just didn't have the words
1o articulate. The struggles along the way, 5o when | that | see you know they come to me from a variety of
backgrounds, | think the unifying thing is that, like. They actively Seek me out because of that shared identity, you
know, so it has the ability to hich But | wouldn't say there's any like ane type.

‘What prevents black individuals from seeking mental health support?

Okay, so kind of like what barriers prevent people from getting the support they need from a Mental standpoint akay.
5o you definitely mentioned the finandial piece, so it depands on the environment, | was fortunate to work
‘community based mental health. For a number of years, § anding how to access that systerm ¢
you know because it tak (@S Hime, And if you Honitne have at are kn le of
Community | d resouirces, then that could be a barrier. And also, when locking at transportation and thank goodness
Tele health is kind of like eliminated that if you have access to technology and that's a whole another thing. But

for even when yau're laoking at just. THe Wy in which the family of arigin|

conceptualize mental health spe ot I sometimes that can be a challenge as well. And then,
depending upon the setting you have your unique set of circumstances when you're looking at black students, you know
whether you have the time to dedicate ta a therapeu JPREY Like that's big because sometimes you got ta focus an

yaur classes you got to focus on your coursework you have to maintain scholarship you have to maintain good
‘academic standing and that can be. a barrier to but for every barrier that are named

A good next step for you just having somebody to talk to having a sale a
sounding board those barriers are reduced you knaw, the ability t reduce
stigma and normalize mental health reduces a lat of thase barriers that you know may prevent somebody on a persanal
level now systemically that's a whole nather. area ta tackle.

Total of 2 Ohio State University
Therapist’s interviewed.

Qualitative interviews

Participant interview analysis

Do you use or have you used mental health services?

No

How do you view mental health services?

s far as anything to help, especially a black person's mental they should take that if they if they feal i they need it you
know i don't think wiant to force anything on anybody. likelssid 't takan: o like tha
dor rmy butit's definitaly. le to have your inabad place, And even more as a black person
50 and | think a lot of people just aren't a lot of black people just glass over that facts | don't really fee! like im not indifferent
to mantal mental services mental health sarvices.

Why did you pick your response above?

Um I wauld say i'm definitely more positive | dan't want to say indifferent at all definitely would would say,
if you wanna if you want to take that out go ahead anything to help its not ike it will hurt you at all

What factors would make you consider mental health services for yourself?

I would probably say like if | felt that | couldn't handle it by myself anymere, and sometimes it does feel like that, but for the
mast part, | feel like | can keep evan under certin things under control. As far 5 like my emations and stuff and everything
around me but its definitely gotten, to the point before was like dang | really might need therapy or something like that,
but like | said | just nearly never follow through | just you know saying go with the flow, for the most part

For me, | would say, like a lot of stress in n with nobody trying what's gaing on. Type thing
where it's just like it makes you feellike you're the anly person that might be gaing through something like that which is
usually never the case you know saying everybody has their own lives or whatever, but. yeah | would probably say stress in
in with feeling lenety happens before a that stuff can even get to me or | kind of just drag
myself out of that Funk.

Who or what do you turn to for mental health support?

Um | would probably say my friends, more than anything. Especially of the same gender, because | feel like it's a lot easier
o relate to anather black man, for the most part, just because we suffer from different struggles than females not saying
that our struggles, or worse. ar hard you feel me like at all, but are harder but it's just the same thing that we go through
5o usually | just talked to my my guy friends see what's gaing on, sa | don't feel like 'm the only one that deals with that
stuff which | said is never the case for the most part.

um il probabiy say like this, usually set to get my mind off visceral like if | go ta the gym or like f | played video games
videa games aren't really that that helpful anymare. physically and you know stuff like that it kind of helps like if | want to
20 play play basketball or something like that, but other than that is mostiy just talking to my friends.Have that commen
graund with somebody efse cuz. You don't want to Semetimes | feel like | don't want to aver share like | might get like that
a wy 2 Mr away from but it like okay once | got that green light far me 'm pretty much
good for the most part.

What is easy o difficult about expressing your emotions to others?

what is easy or difficult um prabably say the easy part. is cantinuing ance that you like, once that you have broken that ice:
soit's just like you et all the feelings flow at that paint, but | would probably say the hard part is being able to. Have that
common ground with somebady else cuz. You don't want to Sometimes | feal like | dan't want to over share like | might get
looked at a certain way for feeling a sort of way iy but t's like okay once | got that green light for me im
pretty much goed for the most part.

S how do you know you have the green light fike 5o you were saying someone might fee! some type of way or like react some
type of way when you say something to them to like, how do you how are you assessing this.

Um | probably say the quickest way for me to know us the green light is hew fast, a person responds like after | tell them so like
if it's this kind of a delay in the person and she's looking at ike. He probably what ' saying that's
kind of embarrassing but. As lang as they as lang as they can confirm that they know what i'm talking about it, you feel me
hopefully give me an example to so | know it's just not a bluff,

Oh, for the most part, | feel like it sometimes | do, and then, sometimes it feels like. it's it's not, | want to say it's hard to express
yourself, but sometimes im like i'd rather just be quiet about it, or just hold it all in which is a very another very big problem in
black communities is. Putting en a facade for people in this holding that stuff in so | felt like i've definitely got better at it naw
because i've had time to practice a bunch of long. Car talks with friends and stuff like that so.

What makes you want to hold your felings in you can articulate  your mind

um | would probably say for me it's mare the thing worse is like | tried ta keep that stuff aut of the forefrant of my mind,
because | feel like | have better things to focus on so when it's like something like that, like especially recently. When it's
something like maybe i'm dealing with emotionally, or if fm if 'm trying to like fight like if something's been an my mind, or
something like that it's just like. If it doesn't have anything to do with my goal at that certain time, just like you kind of just push
that to the side, but if it really is, you know 'm saying. Harming me if its getting too far, the last one 'l talk to somebody like yo
you know, like this is what's happening, this is nar. How do you have you ever baen to have you ever felt? asking my people who
ekt like: people like my G:G's are like you know big bros and stuff like that, like your friends and all that good stuff bur. | feel ke
forme its just like it's like the combination of just being a man and like you know 'm saying like nah like | don't even want to
acknowierge that stuff like | have a goal to get done. just keep pushing forward keep pushing forward to keep pushing forward,
but sometimes as it gets it gets too much you know everyone in neglect your feelings and the way you feel you don't want
everyone to push that 1o the side.

What tools or interventions could be used to help make individuals in the black
community take the first step when talking about mental health?

um | would say | wouldn't say necessarily that black peaple. need like a tool, or like a device for them to express themselves, but | fel
like the biggest problem with the black community and mental issues is not being educated on them pretty much at all or taking them.
As like harseplay like its a joke, or something like that and | definitely dan't think it should be looked at, like that | really feel like more
just like/ifwe have thei and we're d stuff like that, and | fee! like a lot of us are properly educated on

mental P like if i'm you i'm could tell when they're depressed or like | said, like theyve had too much, but. In
the black community is kind of somathing that's just locked at, like a feel me like coma on naw you couldn't like it's it's it's beneath you,
which is not true at all. | mental you 3

are. So | feel like it's more like i black € like hey this is what's going on this is which i'l need to da.

this is how y'all need to attack it if im you shouldn't be taken as a joke,

8 young black adults interviewed.
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Interview Insights

Problems Insights

-
Stigma comes from a variety of things, lack “Once you get the Community talking. You can
of knowledge, families conceptualization on create change, you can inspire action.”

mental health, your environment, etc.

There is a space for education and an

oppurtunity to create a safe place.

People have a fear of judgement when trying
to reach out.

There is a chance for someone who wants to
reach out and a listener to educate themselves.

People think they would be misunderstood and do not
know how to verbalize how they are feeling.

Do not want to burden others and do not believe other
people care about their issues.




Competitve analysis

View of SW.O.T analysis

W community.ther... ASQECtS
RM’ Strength Weakness Opportunity _ /
Users
™ tor Black Girl individuals Helps black women find a therapist Need to subscribe to the Dropping the pay wall A platform that provides Other apps analyzed inc|ude:
i vl py- et b c it 3 sister circle to get started a community for free
Sister Circle Platform ommunity aspec

The sense of belonging and support
you've grown to know and love from
the Therapy for Black Girls
community. *Deep Dives on relevant
topics with built in accountability and
support. *Q&A Sessions with Experts
from the Therapy for Black Girls
Podcast and...

Mobile and web Blog along with Q&A sessions with experts if

you join the sister circle

Talkspace

Longwalks

Gather app

The Safe Place
Therapy for Black Girls
Silvercloud

Mission

Therapy for Black Girls is an online space
dedicated to encouraging the mental
wellness of Black women and girls.

Users Welcoming yet professional Ul design A lot of text to read inside the site and Visual learning to reduce text
individuals I " g ‘ articles outside the site someone that may
Plenty of resources and options to tailor to you i
?gﬁ%’ﬁlhmalth ¥ g ¥ need help may not have the patience to More culturally sensitive resources
= Platform read everything or even focus on what they
e Website Mental health terms are explained and easy to are looking for

understand Another way to navigate the content

Additional content for navigation is at the

Takes you through a journey to help you get help  Pottom of the page. Users may not always
look down there.

Home - Mental Health .
Is Health Mission
“Mental Health is Health” is an MTV Entertainment

Group initiative rooted in the reality that we all have
mental health and need to take care of it like we do
our physical health. The initiative aims to normalize

Good question, because "mental
health" can mean different things to
different people. Mental healthis a
continuum that stretches from where
we're feeling good to the other end
of the continuum where we're
struggling because of a challenge or

a conditio... conversation, create a connection to resources and
inspire action on mental health.
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Persona

Josh Kingsley o Age: 23
(The sharer)

Background

Josh is a full-time college student who also works a
part-time job on the weekends. His time is consumed
mostly by school or work so he does not have much
time for himself. Josh has years of built-up stress

due to his occupations and lack of self-care. He has
considered talking to his family and friends but does
not know what is holding him back and continues to
tell himself, “No one else would care” and “l have to
keep grinding”.

Frustrations

-

¢ Feeling stressed and overwhelmed from occupations.
¢ Does not know how to articulate his feelings.

e Feels like no one else would care.

e Fear of being vulnerable to his close ones.

Goals

-

e Wants to open up to close ones.
e Wants to reduce stress and emotional disorders.

¢ Wants to be understood.

e Wants to be able to speak normally about his feelings.




Persona

Frustrations

-

e Conflicted on how to reach speak to her brother.

e Does not know where to get the information to
help him.

e Does not want to damage their relationship.

Naomi Kingsley e Age: 19

(The listener/reach out) Goals

-

Background
Josh is a full-time college student who also works a * Wants to be there for her brother.
part-time job on the weekends. His time is consumed
mostly by school or work so he does not have much
time for himself. Josh has years of built-up stress

due to his occupations and lack of self-care. He has
considered talking to his family and friends but does
not know what is holding him back and continues to
tell himself, “No one else would care” and “l have to
keep grinding”.

e Wants to know how she can get
Josh to open up.

e Wants to learn more about what
maybe causing him to be distant.




Howto ¢
health knowledge to
both the sharer and
listener to create a |
positive opening up \ A A card
experience? ‘ quiz? game?

How might we & pivot

After my research | used the How might we to

come up with as many solutions as possible.

How might we

How might we

How might we

allow young bI.ack create a _ reframg
artl comtoraty pleasant around mertal
talk about their opening up health in the black
problems? experience? community?
e — —
As | was creating solutions came across that my ideas - ..
are leading to a product that was too broad and relied on space for the s Educate the
. . GLISCUSS are feeling wha community
things outside my control. From here | took a step back their problerns edbenicl
and created a problem statement to help narrow my focus — — —
towards creating a product. p— .. provide e
find someone find someone benefitted from
they trust to they trust to Tl et
talk to talk to Ser:c.es or
techniques
Educate them Prepare the Education on
on the benefits listener/ the roles

of discussing
their problems

person they
reach out to

mental health
providers play

Help them Prepare the
build up the user so they Foster
courage to can reach out conversation
speak confidendtly
T — T —
Provide them with
a tool that will
assist in getting
the conversation
started
e




Problem statement

Talking about mental health is challenging for young black adults because
some were not educated or developed misconceptions. This is a problem
because certain opening up scenarios can lead to an experience that
makes the individual feel misunderstood or unheard, potentially resulting
in constantly suppressing emotions. Repeatedly repressing emotions can
negatively affect the mind and body. Young black adults need a platform or
resource that prepares them for this conversation.




Final thesis statement

Helping young black adults educate
themselves on mental health while
normalizing mental health conversations.

App



Thesis background

Statistics
4 4 4
63% of African Americans 31% believed that depression Other studies have found that the Black
believed depression was a was a health problem. community is more inclined to say that
mental illness is associated with shame
personal weakness. and embarrassment. Individuals and

families in the Black community are also
more likely to hide the illness.

Therapist quotes

4 4
Once you get the Community talking. You The basis of healing Is connectedness so getting
can create change, you can inspire action. the community to have the conversation
surrounding mental health is extremely important
-Darreon Greer, Sr., Ph.D. because what it does it normalizes it places is

in your everyday lexicon so you can have the
conversation, it just becomes normal.

-Audia Fraley, M.S.Ed., LPC




Design principlej

Culturally sensitive + Accepting Painless
s s
Learning in the app will integrate the My platform will follow accessibility guidelines
factors of the black experience and cultural and aim to not frustrate or complicate things
competence that always keeps the black for users. Someone suffering from a mental
community and their individual experiences disorder may have trouble navigating or using
in mind. My platform will create a safe a device so my design must keep that in mind.
place for the user to be themself. Minimizing all steps that require making
choices is another great way to create a more
welcoming service.

Human Evidence based
- -
My platform will aim to encourage Designers can not replace clinical
connection to external support outside knowledge with effective Ul. My
of the app. platform will only provide evidence-
based information and resources.




Brand identity
Mood board

Brand mission
-

We are focused on positively reshaping the idea of , , \ = | i
mental health in the black community. We aim to . ‘ ' 7 ‘
create a safe social environment, create a connection : v o | \

to mental health education, and normalize mental
health conversations in the black community.

Brand persona
-

Cordial (warm and friendly) ! p
Supportive

Positive

Trustworthy ‘

Relatable

RNV TAPLITTERAIRE
2019

ACCRA LOME
Brand tone i R | { ¥ | S

We will communicate with you as if we are

the most empathetic person you know




Visual & wordmark

Primary colors Black variant White variant

C N

#FFFFFF

Opacity: 100%, 90%, 75%

Wordmark

Gambit definition- A remark made to open or
direct a conversation.

® * A device, action or opening remark, typically

a m ' one entailing a degree of risk, that is calcuated
to gain an advantage.

_______________________________________________________________________

Filson soft bold




Brand elements

Typography lconography
Poppins Lato Navigation buttons
ABCDE ABCDE l * k g
FGH IJ KLM N FG H IJ KLM N Additional buttons
OPQRSTU OPQRSTU
VWXY7Z VWXY/Z h %\ Q >
0123456789&%$ %! 0123456789&%%!
Light Ad Light Aa X I
Regular Ad Regular Aa
Medium Aa Medium Aa
Bold Aa Bold Aa
Extra bold Aa Heavy Aa



#ffde20 #35df90 #246ee3 #222222 #6¢c/757d #E/E/E7




Social media ads
Gambit Facebook ad

Ee-vahn @macedond?3 «
Do not work at Amazon bro e Gambit oo
Sponsored
- : 0 |
Ga m b|t TWltter ad ) Reaching out is hard. Can it become easier? Yes, it can with

Gambit! Gambit cares about your mental health!
Gambit @Gambit

Reaching out can be difficult. That's why
Gambit is here to help you. Download now!

You are
not alone

We all have
mental health!

Learn more about your
emotions or expereinces
on Gambit

You are not alone in how
you feel. Join the Gambit
community to learn and
grow with others!

G

Learn about mental health together Gﬂ

Gambit.com
GAMBIT.COM
Try Gambit today and experience the amazing LearMpre
community for yourself

Tyler12 @handie -

@:s 100 Shares

The new Spider-man bouta be lit

Q) [ T [[}:) Like D Comment &{> Share

—

Cynthia_dagoat ©Twitier

Take me back!

L)

Q

Overview Brand



Gambit poster

YOU

Lk =y
| dont feel like it

ALONE

Learn about your mental health together

Download the Gambit app
to learn more.

Overview Brand

Bus stop ad

tired

t her

Download the Gambit app
to learn more.

9y

sy,
yrinding

YOU

NOT
ALONE

73 -
| dont feel like i

Learn about your mental health together

No one unde

tands me

Grambit

App



Site map

‘ Onboarding I

‘ Learn l --------------------------------------------------- ‘ Discussl ------------------------------------- ‘ Bookmarkl ------------------------------ { Profile I

__Topic_| [ Discussion topic ] [ Search ] [ Settings ]

[ All resources ] @@ [ Filter ] [ Course stats ]

[ Modules ] [ Filter ] [ Community stats ]

----------- { Module pages ]

[ Threads ]

........... 1 Comments page |

----------- { Module resources ]

[ Course completion ]

| ‘ Screens that were designed. l



Onboarding page

& Whatis anxiety?

-

-

Allows users to find what aligns
with them the most.

Users want to know why they are : :
{:_nxllous gb

feeling a certain way or how to . ' |
""- "t | -

deal with a troubling experience. v N

Hopeless

Solution

-

-,

Onboarding will allow users to

choose the topics that align with Stressed
them before jumping in.

| am not sure




Ledrn

Problem

-

Users don't understand what they are feeling or
how to deal with their current situation. They
don’t feel like others will listen to them because
they don’t know enough about what they are
going through.

Solution

-

The learn page allows users to learn at their
own pace through modules. This page gives
access to overall information on a topic, how
to cope with the topic and teaches users how
to reach out to others. Users also have access
to all the resources provided for the topic.

Overview Brand

App

Hi Gad,

Here is your course

Course completion
G D

Itis normal

Anxiety is a normal emotion. It's your brain's way of

reacting to stress and alerts you of potential danger
ahead. Everyone feels anxious now and then.

Part1: Learn

v
Section 1

What is anxiety?

3.000 comments

Get started

Part 2: Act

Section 1

How to cope
1,500 comments

Profile

Feature
-

This button allows users to switch
between their topics or add a new topic.

Feature
-

The resource button allows
users to see and access all of
the resources.




Module screens

Purpose

-

The information is broken up for users
to learn about their topic. Each page
also allows you to interact with other
users through comments.

Feature

Allows users to comment

and interact with each other.

& Whatis anxiety?

Anxiety definition

Fear or nervousness about what might happen.

Merriam-Webster

A general look

G Whatis anxiety?

It's okay

Experiencing occasional anxiety is a normal part
of life. However, people with anxiety disorders
frequently have intense, excessive and persistent
worry and fear about everyday situations.

It's okay to feel anxious, but not all of the time. If
you feel that you are experiencing one or more
of these symptoms in your daily life you may
have an anxiety disorder.

Associated feelings

The symptoms

Often, anxiety disorders involve repeated
episodes of sudden feelings of:

Itense fear Itense anxiety Itense terror

these feelings reach a peak within minutes
which are referred to as panic attacks.

Anxiety symptoms differ from person to person
common anxiety signs and symptoms include:

W

Feeling nervous, Feeling weak or tired
restless or tense

Overview Brand

App

1,000 comments

Sweating

1,000 comments



Module comment

G Whatis anxiety? X
= N .
How do you feel during a time of anxiousness?

Problem ﬂ 3,000 coriimints
4 Owusul2 e 7 hrs ago

Users may feel that no one else has the = My chest starts to feel heavy and |

. . cant get whatever off my mind.
same experiences of feelings as them.

This may make users feel even more A Reply 4 40 Replies
isolated or misunderstood. Kostovski13 e 8 hrs ago e

Each comment page allows users to see
| start to feel weak and tired. | tend to h ) d ”
avold peapie closeto meand | ryvio others’ comments and allows a user to
sleep my anxiety away. If | cant sleep | respond if they have an account. Users
just continue to feel tired. . . . .
are given a question in each section to
A Reply N 10Replies stimulate conversation.

Baxter14 e 10 hrs ago

Solution

| feel an overwhelming pressure until
my anxiousness goes away.

-

Module comments allow users to see that A Reply * 26 Replies
they are not alone in regards to how they Torchia15 e 11 hrs ago
are feeling or what they are facing. '

| feel uncomfortable and get sweaty
but | try to calm myself down.

¥ Reply @~ 15 Replies

LiouCat o 11 hrs ago

Anxiety makes me feel nauseous. | also

Post your comment or journal note




Resource page

Problem

-

The resource page allows users to
search and filter for any resource
throughout the entire course for
easy access.

Overview Brand

Q G Whatis anxiety?

All L Article ] (Website) (Podcast

Websites

Mental Health
is Health

www.verywellmind.com wvew.mentalhealthishealth.us

Verywellmind Mental health is health

Go

Articles

WA

Tips to Manage Anxiety and Meditation tips
Stress

Go [ Go

Podcasts

Let's Talk About
MENTAL HEALTH
wWenw.open.spatify.com W, spatify.com

oDen.spa

r X

Learn Discuss Bookmark Profile

App

Feature

-

All ( Article ) ( Website )

Allows users to filter resources.

Feature

Allows users to bookmark

a resource.




Discuss page

Problem

Some users may not be ready to reach

out to a close one or professional.

Solution

The discuss page allows users
to talk to others anonymously

in moderated spaces.

Overview Brand

App

Rsore
A safe place to connect enera

Top threads

N Oddmuscle137 ¢ 7h 's' Rarechild137 e 10h
Post affirmations here

Mty ([Sipgert )

190 comments 400 views

General threads

KashDoll@ » 2h
| want to reach out to my friend
_ lonely

80 comments 180 views

Big barn5 e 4h
| recently got diagnosed
Share

120 comments 200 views

Cloudheart88e 5h
Cant stop thinking about ex
i ey

st

Feature

Generdl

Allows users to switch to different
threads within the discuss page.

100 comments 450 views

Thanos # 6h
Am | a bad friend?

Discuss

Feature

Help Stress Relationship

Tags allow users to see what type
of thread a discussion belongs to.

-




What's next?

Testing assumptions Building further

4 4
This semester was used to build this Based on the feedback | receive
concept. But all UX designs should be from a usability test. | will continue
user-centered so | need to conduct to build the app and create other
usability tests to confirm my prototype screens which | will also test.
assumptions to make changes accordingly.

Wrapping up



€.

Thank you

Gad Owusu
12/07/21
Senior Thesis



